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Consider the Roots

  Have you ever noticed the symbol of our “brand”  

 for the Des Moines Pastoral Counseling Center?

  I see roots. I am told others see a blossom.

 I have experienced the blossom born from these   

	 roots	in	my	first	days	and	weeks	as	the	executive		 	

 director of the Center. The clearest manifestation has   

	 been	the	staff—my	colleagues.	The	Center	has		

	 	incredible	talent.	I	have	seen	many	examples	of	folks	

working	together	to	get	better,	to	find	creative	ways	to	bring	hope	and	healing	to	the	

people	we	serve.

As	I	think	more	deeply,	I	am	aware	that	so	much	of	the	good	work	that	we	do	springs	

from	seeds	planted	by	many	people	I	may	never	meet	or	come	to	know.	I	think	of	

Ray	Martin	who	worked	with	others	to	found	the	Center	in	1972—45	years	ago.	Also	

nestled	in	this	fertile	soil	are	the	many	staff	members	who	gave	so	much	of	their	

time	and	talent	to	refine	our	mission	and	serve	our	clients.	Ellery	Duke	and	Jeanne	

Schossow	come	to	mind,	who	both	retired	in	2016	after	decades	of	service.	I	am	

grateful	for	the	hundreds	of	board	members	who	wrestled	with	questions	of	mission	

and	vision,	along	with	the	complex	decisions	and	answers	such	questions	require.	I	

am	humbled	by	the	thousands	of	donors	whose	resources	have	made	it	all	possible.

I	witnessed	such	commitment	when	I	attended	the	funeral	of	Betty	Durden,	who	is	

highlighted	on	page	18	in	this	issue	of	the	annual	report.	I	only	came	to	know	her	

through the ritual of her passing. I never got a chance to see her leadership on the 

board	or	to	see	her	promote	our	work	in	the	community.	Her	heritage,	however,	

continues to sustain us through memorials and planned giving as she remembered 

us in her estate.

As	you	read	through	this	annual	report,	by	all	means	celebrate	the	inspiring	work	that	

happens	in	this	special	place	each	day.	But	also	remember	the	myriad	roots	of	this	

fruitful mission.

In	gratitude	for	all	who	committed	to	our	past	to	make	the	present	possible,

James E. Hayes
EXECUTIVE	DIRECTOR

 It	was	my	honor	and	privilege	to	serve	as	board	chair		

	 in	2016,	a	year	the	Center	experienced	a	seismic		

	 shift	in	leadership.	Ellery	H.	Duke	retired	after	a		

	 stellar	40-year	tenure	as	executive	director.	Other		

 board members and I felt great responsibility to  

	 ensure	a	smooth	succession,	knowing	we	had	to	be		

	 strategic	in	finding	the	right	candidate	who	could		

 meet the complex demands of the job. 

 

We	convened	a	search	team	consisting	of	board	and	staff	to	conduct	a	robust	

national	search.	The	goal	was	to	find	someone	who	would	inspire	unanimous	

consent. We agreed to accept no less. 

 

The	search	team	recruited	nationwide	and	found	the	perfect	candidate	right	here	

in	Des	Moines.	We	were	thrilled	to	hire	James	E.	Hayes	as	the	Center’s	fourth	

executive	director,	starting	December	5,	2016.	(See	Jim’s	letter	on	page	3	of	this	

annual report.)  

 

Today,	mental	health	services	are	more	important	than	ever,	as	needs	increase	and	

access	dwindles.	I	believe	that	growing	the	Center’s	mission	is	critical.	I	look	forward	

to	continuing	as	board	chair	in	2017,	collaborating	with	Jim	and	all	of	you	to	make	

the	Center	even	stronger,	and	increasing	our	support	base	to	help	meet	the	needs	

of the community. 

 

I	close	in	gratitude	for	my	colleagues	on	the	Center’s	board	for	their	dedication,	

the	staff	for	their	excellence,	the	clients	for	their	trust,	and	the	community	for	their	

support.	Together,	we	are	making	a	positive	difference	in	Central	Iowa.

Sincerely,

Mary Gottschalk 
2016-2017	BOARD	PRESIDENT

Dear Friend of the Center, 
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SPANISH SPEAKING  
COUNSELING SERVICES

The Center introduced Spanish 
speaking counseling services in 
2016 utilizing the language skills of 
a student in the Center’s graduate 
student clinical practicum program, 
Alicia Krpan. A native Spanish 
speaker, Alicia was hired as a full time 
counselor at the Center following the 
successful completion of her nine 
month practicum. Alicia will help the 
Center expand counseling services to 
the Spanish speaking community in 
Greater Des Moines.

COUNSELING FOR CHILDREN  
AND ADOLESCENTS—C.O.O.L

For more than 20 years the 
Center has offered a specialized 
counseling approach for children 
and adolescents, C.O.O.L. (Children 
Overcoming the Obstacles of Life). 
In 2016, the Center’s C.O.O.L. practice 
served 645 young people plus 
their families through experiential 
therapeutic methods integrating art, 
play and physical movement into  
the counseling process. 

PSYCHOLOGICAL TESTING 

In 2016 the Center provided  
344 hours of psychological testing 
and assessment. The Center’s testing 
team of licensed psychologists offer 
a variety of assessments including: 
intelligence assessment (IQ), learning 
disorder testing, adaptive behavior, 
assessment of developmental 
challenges, Autism Spectrum 
assessment, testing for Attention 
Deficit Hyperactivity Disorder (ADHD), 
emotional functioning/personality 
assessment, memory testing, testing 
for differential diagnosis for clients of 
all ages, and more.

One testing method utilized by the 
Center is the Rorschach Performance 
Assessment System (R-PAS). Center 
psychologist, Eva Christiansen, Ph.D. 
is a Rorschach expert and her 
father is internationally known in 
the same field. The Rorschach is a 
psychological test in which a client’s 
perceptions of inkblots are recorded 
and analyzed. Eva explains: “The 
process involves a lot of interaction 
between the clinician and client.” 
Additionally, Eva provides clinical 
and forensic assessments, plus 
assessments for disability applicants, 
worker’s compensation and law 
enforcement officers.

Clinical Services
 
In 2016, the Center served 3,700 individuals – 75 percent through  
comprehensive clinical services that address a broad range of mental health 
issues. Several highlights include:

COUNSELING FOR ADULTS

In 2016, Center counselors helped 
more than 2,100 adults address 
a variety of issues including 
depression, anxiety, substance 
abuse, trauma, anger, relationships, 
divorce, grief and loss, blended 
families, eating disorders, self-harm, 
social phobia, caregiver stress, 
sexual and gender identity, post-
traumatic stress, career transitions 
and other life issues.

Dr. Eva Christiansen,  
our in-house Rorschach  
test expert  
 
RIGHT Rorschach practitioners prefer  
the testing inkblots are utilized in clinical 
settings only, thus we offer this image as 
a representative icon and not an actual 
Rorschach inkblot.    

The paint wall is a signature aspect to the Center’s 
C.O.O.L. practice, offering a safe space for young 
people to express their inner life with their C.O.O.L. 
counselors through color, texture and physical 
movement.

PSYCHIATRY

The Center provided more than  
3,400 sessions of psychiatry services 
to children, adolescents and 
adults in 2016 through our team of 
medication providers, Geoffrey Hills, 
D.O., psychiatrist and Susan Koehler, 
P.A.-C., psychiatry physician assistant. 

GRADUATE STUDENT  
CLINICAL PRACTICUM 

In 2016, the Center welcomed five 
graduate psychology students into a 
rigorous and intensive psychotherapy 
training experience, in partnership 
with Drake University, Iowa State, the 
University of Iowa and other graduate 
counseling programs. The Center 
has trained more than 110 graduate 
students over the years, bolstering 
the next generation of mental health 
clinicians in Iowa and across the nation.

Each graduate practicum student is matched 
with an experienced counselor at the Center 
who serves as their mentor for the duration of 
the experience (usually nine months). Pictured 
are three of the Center’s 2016 students and 
their respective mentors: Laura Nydam, L.I.S.W. 
(mentor); Amy Spangler-Dunning, M.Div., 
L.M.H.C. (mentor); Andrea Severson (student); 
Caitlin Erdman (student); Falesa Ivory-Horton 
(student); Scott Young, Ph.D. (mentor). 

A CULTURE OF KNOWLEDGE

The Center’s mission of counseling 
and education doesn’t stop with 
clients, students and community. 
Continuous learning is also 
encouraged among staff. Clinicians 
meet weekly to discuss best practices 
and learn new skills. In 2016, our 
clinicians taught and participated in 
many workshops including Memory 
Loss and Cognitive Decline, Affirmative 
LGBTQ Counseling, Trauma and the 
Body, Mindfulness Techniques  
and Current Issues in Street Narcotics  
with a guest presenter from the  
Des Moines Police Department.

Alicia Krpan, t.L.M.H.C., 
offers counseling in Spanish 
and English to children, 
adults and families.

 “They told me  
I wasn’t alone.”
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PROGRAM FOCUS: 
Redefining Aging

Aging is better than the 
alternative, according to the 
Center’s Redefining Aging 
program facilitators. In 2016,  
50 community members 
launched the program with a 
four-part conversation series  
on holistic and lively aging. 
Those conversations formed  
the basis for additional 
programs including: 

• Wisdom Stories — a writing   
 class for elders in training

• A Spirituality of Being Mortal  
 — an exploration of ways to   
 live the fullest possible lives

• Becoming an Elder —  
 transitioning from    
 employment to retirement  
 and beyond

Leadership and Spiritual Life   

  “This is a place of peace for me! I appreciate the  
educational opportunities that the Center offers.”

The Center’s Leadership and Spiritual Life programs engaged  
950 individuals in 2016. The programs provided resources for individuals, 
faith communities, clergy and religious judicatories (administrators) to 
deepen spiritual life, and serve in various forms of ministry both within  
and outside of institutional structures.

A partial listing of 2016 program highlights include:

• 40 students participated in PrairieFire spiritual formation program  

• 491 sessions of spiritual direction 

• 76 clergy participated in ethical boundary training workshops

• 64 individuals participated in PrairieFire, 40 completed the two-year   
 program and 24 new students began their program

• 63 individuals participated in suicide prevention and intervention trainings

• 52 clergy candidates received psychological assessments

• 27 individuals participated in the Pastoral Care Specialist program, training   
 on topics critical to effective pastoral care. 

• 15 clergy completed Intentional Interim Ministry training

• 8 congregational assessments were utilizing the Church Assessment  
 Tool (CAT) in collaboration with Holy Cow Consulting. 

 
 For more information contact: 
 Diane McClanahan, M.Div. 
 Director of Leadership and Spiritual Life
 dmcclanahan@dmpcc.org  
 (515) 251-6667

 Sign up for the monthly newsletter  
 for updates on classes and programs:  
 www.dmpcc.org/LEADERSHIP
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PROGRAM FOCUS: 
PrairieFire

One of the most enduring 
programs at the Center is  
the PrairieFire spiritual  
renewal program.  
 
In 2016 40 individuals 
participated in this two-year 
process to a deeper spiritual 
life. The experience is based 
on a curriculum integrating 
understandings from 
contemporary spiritual thought 
and psychological theory with 
the rich theological wisdom of 
the early Christian contemplative 
tradition. An optional third year is 
available to those who complete 
the PriaireFire experience and 
choose to pursue a certificate in 
spiritual direction.  
 (See page 17 for a related 
article.) Applications for the next 
class will be accepted in early 
2017. For more information please 
visit www.dmpcc.org/PrairieFire
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Thank you to Ellery Duke
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Ellery H. Duke, Ph.D. — counselor, pastor, mentor, 
leader, father, husband and bicycle aficionado — 
retired from the Center in 2016 after 40 of service 
as licensed psychologist and executive director. 
Under Ellery’s guidance, the Center grew from a 
small counseling group to a multi-faceted nonprofit 
organization that annually serves thousands of 
individuals through 26 clinicians. To honor Ellery,  
the community raised more than $50,000 for the 
Ellery H. Duke Fund for Hope & Healing, supporting 
new and innovative counseling programs and services, 
and sustaining the mission. 

Thank you to everyone who contributed to the  
Ellery H. Duke Fund for Hope & Healing. And thank you 
to Ellery, for quietly cultivating the Center’s deep roots, 
nurturing and growing the mission of counseling and 
education for almost a half century. R
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In 2012 Ellery biked across the U.S. — 3,571 miles in 32 days — to  
raise awareness and more than $30,000 for mental health services.

Featured here are a select few of the multitude of 
accomplishments the Center made with Ellery at 
the helm. In 2007, under his leadership, the Center 
celebrated 35 years of service in the community and 
launched the Campaign for Hope and Healing to 
create a new facility. The campaign raised  
$2.8 million and in June of 2010 ground was broken 
for the new facility where we operate today.  
 

Ellery’s tenure with the Center has included working with many loyal board 
members. Here, he joined board members Denise Essman, Mary Gottschalk 
(chair), Robyn Mills, and Sally Wood (2017 president elect) at the 2016 
Philanthropy Day Luncheon with the Association of Fundraising Professionals.

Ride on, Rev. Dr. Duke! 
(Ellery is not one for titles but we’re hoping he 
allows this one exception, offered with great  
respect and much gratitude.)

9
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The Des Moines Pastoral Counseling Center is committed  
to ensuring financial stability and sustainability. 

2016 INCOME $3 MILLION 2015 EXPENSES $3 MILLION

PROGRAM  
SERVICES 

77%

OPERATIONS

18%

FUNDRAISING 
COSTS 

5%

CONTRIBUTIONS 

12%  

CLIENT FEES 

83%

HIGHLIGHTS • $3 million annual budget

• $365,279 received in contributions

• 35 percent of the Center’s clinical clients accessed the sliding scale or counseling   
 assistance fund due to limited resources

THIRD PARTY ACCREDITATION
 
In 2016 the Des Moines Pastoral Counseling Center earned renewal of full 
accreditation for June 2016 — June 2020 from the Samaritan Institute, located in 
Denver, Colorado. 

 
 “Accreditation is a major accomplishment    
and demonstrates a Center’s commitment to  
excellence,” stated Robert Johnson, L.D.S.W., 
President/CEO for the Samaritan Institute.  
The accreditation process is a rigorous  
four-month  assessment to evaluate the  
quality of clinical services, community  
support, management and administration, 
educational programs, financial 
accountability, marketing efforts, and 
overall Center effectiveness. The Center 
is part of an international network of 62 

Samaritan Centers in 25 states and Japan.

2016 Board of Directors

PRESIDENT  
Mary Gottschalk 

Freelance writer and editor; retired, 
MCG Strategic Services 
 

SECRETARY  
Dave Shogren 
First United Methodist Church Ames
 

TREASURER  
Gary Goodhall 
Retired, Hy-Vee  
Robin Ahnen-Cacciatore , 
activist 
Sandy Axness 
Retired, Des Moines Public Schools 
Kris Benge 
Fidelity & Guaranty Life 
Elizabeth Coonan 
Brown Winick Law 
Steve Edelman-Blank 
Tifereth Israel Synagogue 
Denise Essman 
Essman / Associates 
Geoff Gade 
West Bank 

Daniel Hoffman-Zinnel 
One Iowa 
Joe Lee 
RSMUS 
Robyn Mills 
Iowa State Senate 
Greg Nichols 
Iowa Student Loan 
Jo Oldson 
State of Iowa Representative 
Stephanie Pearl 
Planned Parenthood 
Tim Pearson, Laden Pearson Law 
Ashley Tollakson 
The Compassionate Alliance, 
Stamatelos and Tollakson 
Deborah Turner, M.D. 
Mercy Clinics 
Susan E. Voss 
AmericanEnterprise Group, Inc. 
Ginny Wangerin, R.N. 
Upper Iowa University 
Rhonda Watton 
Wells Fargo

THANK YOU FOR YOUR 
LEADERSHIP 

All nonprofit organizations rely on 
the capable, skilled leadership of a 
volunteer Board of Directors. The  
Des Moines Pastoral Counseling 
Center is no exception. It is with 
sincere gratitude and a bit of sadness 
that we bid farewell to the following 
board members whose terms ended 
in 2016:  
 
Kris Benge 
Geoff Gade 
Jo Oldson 
Ann Roth 
Deborah Turner 
Ginny Wangerin

TRAINING AND  
CONSULTATION

5%
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INDIVIDUALS  
SERVED

children and 
adolescents served 
through C.O.O.L. 
(children overcoming 
the obstacles of life)

                           SESSIONS  
OF COUNSELING

951  

PrairieFire SPIRITUAL 
RENEWAL STUDENTS

community 
members 
trained in  
suicide 
prevention  
and 
intervention 

graduate students in the Center’s 
counseling practicum program

percent of the Center’s clinical 
clients accessed the sliding 
scale or counseling assistance 
fund, thanks to generous 
community support

3,704

31,816 491 
SESSIONS OF  
SPIRITUAL DIRECTION

645 SESSIONS  
OF  
PSYCHIATRY

3,444

63                    PARTICIPANTS, 
CONFLICT TRANSFORMATION 
SERVICES

260

                     
SESSIONS OF  
PSYCHOLOGICAL  
TESTING 

364

40

35

5

2016 BY THE NUMBERS
DES MOINES PASTORAL 
 COUNSELING CENTER

645
clinicians from the community 
were trained in Affirmative 
LGBTQ Counseling, a 
professional development 
course offered by the Center. 

VISIT US 8553 Urbandale Avenue / Urbandale, Iowa 50322 VISIT US ONLINE www.dmpcc.org  CALL US (515) 274-4006

MASTERS OR  
DOCTORATE 
PREPARED  
CLINICIANS  
ON STAFF

26

7
community members 
participated in Wisdom 
Stories, a writing class  
offered by the Center. 

12

participants in  
Leadership and Spiritual 
Life programming

12 13
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MEDIA SPONSORS 

Business Publications  

    Corporation, Inc.

MORE 104.1 (KMYR-FM)

SPECIAL FRIENDS

Pamela Bass-Bookey  

    and Harry Bookey

Barbara Beatty, M.D.

Bob Burnett 

     in memory of Gloria Burnett

Paula Duncan

Jann E. Freed and John Fisher

Barbara Gartner

Elizabeth A. Goodwin

Charlotte Hubbell

Ellen Hubbell

Rusty Hubbell

Trudy Holman Hurd

Is a Great Success!
 

Almost 500 supporters and community leaders gathered at the Embassy Suites  
on Friday, May 13, 2016 for the 18th annual Women Helping Women luncheon. The 
event was both inspirational and celebratory and raised over $120,000 to provide 
counseling services for underserved and uninsured women and girls.

Women Helping Women 2016 honored the career, commitment and leadership of  
Marsha Ternus, former director of the Harkin Institute for Public Policy & Citizen 
Engagement, Iowa Women’s Hall of Fame inductee and first woman to be Chief 
Justice  of the Iowa Supreme Court. The luncheon’s featured speaker was Marti 
Sivi, who shared meaningful and touching stories of her work as founder of 
the Mitchellville Theater Project, a groundbreaking drama program for women 
incarcerated at the Iowa Correctional Institution for Women.

The Center is extremely grateful to the Sponsors and Special Friends who made 
the 2016 luncheon one of the best ever!

LEADERSHIP SPONSOR 

American	Enterprise	Group

Susan & William C. Knapp

PRESENTING SPONSOR 

Hy-Vee

SUPPORTING SPONSORS 

Borgen Systems

Cultivating Compassion: The Dr. 

Richard Deming Foundation

Davis Brown Law Firm

Des Moines University

Iowa State Bank

Jewish Family Services

Josephs Jewelers

Kitchen Collage

Kum & Go

Meredith Corporation

The Iowa Clinic Women’s Center

Vogue Vision

West Bank

Zanzibar’s Coffee Adventure

La Donna Matthes

Doris Jean Newlin

Barbara Nish

Jill and Mark Oman

Stephanie Pearl

Shirley Poertner

Linda Railsback, M.D.

Ann Richards

Kay Riley

Janis Ruan

Jackie Saunders

Rebecca A. Shaw, M.D.

Barbara Stennes

Kathy and Ted Stuart

Susan E. Voss

Connie Wimer

Kathi Zimpleman

Alan Zuckert

2016

Honoree Marsha Ternus and 
Board Chair Mary Gottschalk

Mary Langen, Alan Zuckert, Joyce Dainty

Lauren Burgeson and  
Sharon Goldford, 2016 Women 
Helping Women Co-chairs
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Check out the Center’s website for photos and information on the  
2017 Women Helping Women event, which raised a record-breaking 
$145,000 — allowing the Center to provide over 1,300 hours of 
counseling to women and girls in need.

Sheila Starkovich Lingwall, Jeanne O’Halloran, Margaret-Ann Comito and Christine Comito

Featured speaker Marti Sivi 
spoke to an audicence of almost 
500 attendees.

$120,000 was raised!
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A Walk Across Iowa for Men and Boys

 

Singer/songwriter Sara Thomsen performed a long setlist of her original music including By Breath, 
a song especially meaningful to the PraireFire community with lyrics: “By breath, by blood, by body, 
by spirit, we are all one.” Photo: Arthur McClanahan

Dr. Mark Minear walked across 
Iowa on the Old Lincoln 
Highway to raise awareness 
and funds for men and boys 
mental health counseling.

Mark Minear, psychologist at the Center, walked across the state of Iowa by day and blogged by night.  
To read his reflections, please visit www.dmpcc.org/WalkwithMark. Photo: Beckie Minear

Kay Riley and Kathy Reardon 
were honored for their PrairieFire 
leadership with a benefit concert 
featuring singer/songwriter  
Sara Thomsen. 

 A Benefit Concert to Thank Kathy Reardon and Kay Riley 

16
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For two weeks spanning April and May 2016, Mark 
Minear, Ph.D., a psychologist at the Center, trekked 
by foot across the state of Iowa to raise awareness 
and funds for boys’ and men’s mental health needs. 
Mark covered 350 miles to educate about the unique 
challenges boys and men face in dealing with their 
emotional issues. Inspired by Mark’s perseverance,  
the community raised more than $15,000 for boys and 
men who need mental health counseling. We extend  
our sincere thanks to everyone who donated. 

Mark’s walk also inspired a new blog to further  
explore mental health issues specific to men and boys.  
You are invited to join the conversation.  
Please visit www.dmpcc.org/men.

PrairieFire is a two year spiritual renewal program 
founded in 2006 by co-directors Kathy Reardon and  
Kay Riley along with Jeff Means and Diane Glass. In 
2016 the Center was pleased to present a benefit 
concert featuring the music of Sara Thomsen to 
honor Kathy and Kay’s 10 years of leading. Under their 
guidance, more than 100 participants have graduated 
from PrairieFire. More than $13,000 was raised to 
support PrairieFire tuition scholarships.  

The popular program is now led by Diane McClanahan 
and Suzanne Stout.
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A Gift that Keeps on Giving – Leaving a Legacy 

Legacy gifts, also known as “future gifts” or “planned gifts” help ensure the  
Des Moines Pastoral Counseling Center’s mission lives on into the future.  
Legacy gifts are oftentimes a supporter’s largest gift and help to sustain the Center 
for generations yet to come. We are grateful to the persons who make provisions 
for a Legacy gift to benefit the Des Moines Pastoral Counseling Center and its 
important work.  

BETTY DURDEN  Leaving a Legacy for the Center’s Future

THANK YOU TO MEMBERS OF THE CENTER’S LEGACY SOCIETY
 

The following persons have made provisios to ensure the Center’s future  
by including the Des Moines Pastoral Counseling Center in the estate plans.  
We extend our heartfelt gratitude.
 

 

Betty Durden lived large and 
gave generously. A woman of 
extensive accomplishment, she 
led with courage even when 
personal risk was high and 
rewards limited. Betty’s legacy 
gift to the Center will ensure 
access to counseling services 
for others, for years to come. 
(Photo courtesy of her family.) 

Betty Durden, a long time and loyal supporter of the 
Des Moines Pastoral Counseling Center, lived life to the 
fullest – from her young adult years as a yeoman in the 
WAVES (Women Accepted for Volunteer Emergency 
Service) to her later years of authoring the book, “Sanity 
after Seventy.” In between (among so many projects too 
extensive to list) Betty organized and chaired Governor 
Robert D. Ray’s Commission on the Status of Women, was 
the state chair of ERA Iowa to add women to the Iowa 
Constitution and was recognized as a  
YWCA Woman of Achievement. 

Betty gave generously to the Center throughout her 
lifetime including serving as a member of the Center’s 
Foundation Board. At the time of her death she left a 
legacy gift to the Center — a bequest that will help 
ensure others always have access to the Center’s 
important counseling services. Betty gave unselfishly 
of her time, talent and treasure to many organizations 
including the Des Moines Pastoral Counseling Center. 
We will be forever grateful to her for her vision, support 
and remarkable legacy! The family of Betty Durden is 
collaborating with the Center to plan a check presentation 
event in the fall of 2017. For more information, please  
visit www.dmpcc.org/legacy. 

Sandra and Paul Axness
Ferne Bonomi
Carla Cain
Marsha and Ellery Duke
Douglas A. Fick
Mary Gottschalk
Thomas Herman
Trudie and Hal Higgs
J. Jeffrey Means  
     and Diane E. Glass
Janice and John Mechem
M. Ann Mendleson
Dr. Barbara Beatty 
Kathy Reardon
Riley and Eloise Richards
Janet and Lyle Simpson

ESTATES RECEIVED IN 2016

John Merriman

 

 

For more information on how you might 
become a member of the Des Moines  
Pastoral Counseling Center’s Legacy Society, 
please contact Terri Speirs at 515-251-6670  
or tspeirs@dmpcc.org.

The Des Moines Pastoral Counseling Center is 
grateful to the persons listed below who were  
early members of the Center’s Legacy Society  
and whose bequests provided generous support  
to the Center’s endowment.

Donald W. Cordes
Betty J. Durden
Marian and Don Easter 
John Merriman

On Tuesday, November 29, 2016, the Center was pleased to participate in 
#GivingTuesday, a global day of giving fueled by the power of social media and 
collaboration. We are grateful to Starr and Henry Hinrichs for providing a generous 
$2,000 challenge goal, and for all who shared the Center’s mission on their social media, 
donated online and gave cash. An anonymous donor has made it a tradition to stop 
by the front desk with a one-hundred dollar bill on #GivingTuesday! The day is always 
scheduled for the Tuesday after Thanksgiving as a way to inspire generosity following 
Black Friday and Cyber Monday.

Starr and Henry Hinrichs

The Center participates in #GivingTuesday

 “What a loving, caring, well rounded place! Mind, body, and  
spirit, are the emphasis at Des Moines Pastoral Counseling Center. 
Their staff are the best of the best!”

RIGHT  Dr. Kelli Hill, the Center’s clinical director and a child and adolescent psychologist, helped out on 
#GivingTuesday by posting her own “unselfie” to her social media friends.
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VISIONARIES ($10,000+)

Barbara Beatty, M.D.

Robert Burnett

Sandra and C. Dean Carlson

Doug A. Fick

Fred Maytag Family Foundation

PATRONS ($5,000–$9,999)

American Enterprise Group

John McCaw

Doris Jean and Owen J. Newlin

Prairie Meadows

United Way of Central Iowa

Susan and Carl Voss

William C. Knapp Charitable   

 Foundation

Sally Wood

HEALERS ($2,500–$4,999)

Kenneth Cook

Mary Gottschalk  

 and Kent Zimmerman

Hy-Vee

Shirley Poertner

The Principal Financial Group  

 Foundation

Rhonda and Joe Watton

NURTURERS ($1,000-$2,499)

Sandra L. and Paul R. Axness

Pamela Bass-Bookey  

 and Harry Bookey

Margaret and Arden Borgen/ 

 Borgen Systems

Elizabeth Burmeister

Paul Bushore

BWA Foundation

Central Presbyterian Church

Julie Ann and Michael Connolly

Cultivating Compassion: The  

 Dr. Richard Deming Foundation

Marsha and Ellery Duke

Paula Duncan

Easter Family Fund

Fidelity & Guaranty Life

Jann E. Freed and John Fisher 

Connie Wimer and Frank Fogarty

Betty Speas

Rachel Stauffer and Jim Lawson

Ashley Tollakson

Nanette Tollakson Stubbs

Vogue Vision

Sheri and Dick Vohs

Willis Auto Campus

Zanzibar’s Coffee Adventure

Kathleen and Larry Zimpleman

SUPPORTERS ($250–$499)

Robin Ahnen-Cacciatore  

 and John Cacciatore

Jennie and Robert Allbee

Mary Ellen and Dr. Jeff Anderson

Jacki Askelson

Stephanie Asklof

Barbara and John Bachman

Mary Ann Beard

Connie and Steven Beasley

Sandy Benson Johnson

Jan Berg Kruse

Jan and Frank Berlin

Kathryn and Tom Bernau

Nancy Bone

Shannon Rae Brown

Colleen and John Burgeson

Laura Sands and David Busiek

Tom Carpenter

Randi Carr

Joyce Chapman

Amy Christensen  

 and Ron Lindhart

Margaret-Ann  

 and Joseph Comito

Beth and Tim Coonan

Joy Corning

Holly Craiger

Dr. Lisa Veach and Bob Dahlberg 

Lila Daut

Lori and Tim Diebel

M.J. Dolan

Cris and Richard Douglass

Sharon Duma

Denise Essman

First United Methodist Church

Peggy Fisher

Judith and Dr. Marshall Flapan

Robin Fortney

Louise and Gary Gately

Debbie Gitchell

Suzie Glazer Burt

Betty and Mike Glover

Patsy and Dr. Larry Goetz

Judy Goodwin

Bernard Gottner  

 and Eileen Burtle

Cheri Grauer

Bonnie Green

Mary Pat and Joe Gunderson

Lori and Larry Hartsook

Jolene and Thomas Herman

Meredith and Philip Houle

Debbie and Michael Hubbell

Jonna Jensen

Peggy and Joseph Jester

Maureen Keehnle

Mary and Dan Kelly

Anne M. and E. J. Kelly

Suzan Kelsey Brooks

Pamela and Greg Kenyon

Nancy Knapp and Bill Knapp II

Beth and Bill Koenig

Diane and Keith Krell

Mary and Charles Kunkel

Kristen and Joseph Lee

Caroline Levine

Diane Lewis

Barb and Ed Madden-Bittle

Richard and Robbie Malm

Cyril Mandelbaum

Dana and Tracy Martin

Diane and Arthur McClanahan

Claudette and Patrick J. 

McDonald

Janice and John Mechem

Dian and Bill Meek

Sharon and Bob Meisenheimer

Shirl Melton

Brian Metzger

Ann Michelson

Karla and Mark Minear

Margie Monachino

Candy Morgan

Barbara and Thomas Morgan

Terri Mork Speirs  

 and Robert Speirs

Debra Moyer

Cindy Mumm

Kathleen L. Murrin

Charlotte Nelson

Liz and Ric Neumann

Charlotte Noble

Cynthia O’Brien

Dennis and Sandy O’Brien

Jim and Jeanne O’Halloran

Lynsey Oster

Emily Osweiler and Ryan Minear

Donna Paulsen and Tom Press

Gail Pearl

Sally Pederson and Jim Autry

Debra and Robert Pulver

Deanna Questad, M.D.

Ellen and Dick Ravreby

Wilma Richards

Helen Robinson

Joan Roets

Kelle and Pat Rolfes

Kristin Rose

Priscilla and David Ruhe

Katherine and Chuck Safris

Melanie Scupham

Phyllis and Donald Settle

Mary Kay Shanley  

 and Dennis Rhodes

Laurie and Ashley Sloterdyk

Carol Smith and Michael Slyby

Joyce Smith

Sue and Larry Sonner

St. John’s Lutheran Church

Sheila Starkovich Lingwall

Beth Stelle Jones

Ellen and Lawrence Strachota

Paul Strayer

Gail and David Stubbs

Steve and Vicki Sukup

Harold and Joyce Templeman

Jenna Thompson

Rachel Thorson Mithelman  

 and Jack Mithelman

Dotty and Stan Thurston

Karen Tisinger

Rick Tollakson

Karen and Robert Unrau

Teresa Van Vleet-Danos  

 and Johnny Danos

Terri Vaughan

Adele Ver Steeg

Marti Wade

Virginia Wangerin

Liz Ward

Peggy Ward

Les and Judy Watts

Margaret Weiner

Karrie and Mark Weinhardt

Malinda Wiesner Hammerstrom

Ann and Jim Willer

Jean and Robert Williams

Kim and Richard Willis

Opal Wilson

Judy Winkelpleck

Roberta and Reg Yoder

 

FRIENDS ($100–$249)

Anonymous (3)  

Susan and Mark Ackelson

Chrys and James Austin

Sharon Bandstra

Corinthian Baptist Church

Kelly and James Bartlett

Doris Beebe
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Barbara and Michael Gartner

Nawal Ghali

Diane Glass and J. Jeffrey Means

Sharon and Dennis Goldford

Elizabeth Goodwin

Thomas Green

Starr and Harry Hinrichs

Trudy Holman Hurd

Ellen and James W. Hubbell

Rusty Hubbell

Charlotte and Fred Hubbell

Iowa Foundation for Education,  

 Environment, and the Arts

Iowa State Bank

Karen and Douglas L. Jeske

Susy and Bruce Kelley

Charlotte and William Kimball

Kitchen Collage

Kum & Go

Sara and Steve Marquardt

Mary Ann Martin

LaDonna and Rich Matthes

Ann and Alfred Moore

Barbara and Andy Nish

Sara Nusser and Michael King

Jill and Mark Oman

Stephanie Pearl

Teri and Dale Peddicord

Linda Railsback, M.D. 

Ann and Dr. Michael Richards

Cheryl and John Rigler

Kay and Bob Riley

Janis and John Ruan III

Jackie Saunders  

 and Cecil Goettsch

Nancy and Steven Scoggin

Drs. Rebecca and Robert Shaw

Barbara and Clarence Stennes

Mary Stuart and David Yepsen

Kathy and Ted Stuart

Marsha Ternus

Ricky Thornburg  

 and Douglas Kouma

Dr. Deborah Turner

West Bank

Alan Zuckert

ADVOCATES ($500–$999)

Bank of the West

Jeff Bappe

Judy and Jack Baur

Kris Benge

Christine Bening

Noreen O’Shea  

 and Thomas Benzoni 

Phyllis and Richard Cacciatore

Espnola Cartmill

Alicia and David Claypool

Cris and Julius Conner

Dawn Connet and Greg Nichols

Patty and Jim Cownie

Delta Dental of Iowa

Drake University

Betty Durden

Sondra Eddings

Tracey Fisher and David Primeau

Allison and Jim Fleming

Lisa Foxworthy-Parker

Janet and Gary Goodhall

Celeste and Dennis Goodrich

Lynn and Dr. Bill Heggen

Claudia Henning  

 and Richard Wilkey

Trudie and Hal Higgs

Hubbell Realty Company

Connie and Richard Isaacson

Winifred Kelley

Mary Kramer

Chris Leonard

Christine and Robert Lewis

Marian and Ivan Lyddon

Mary Lynch

Cathy McMullen

Diane Morain

Nyemaster Goode, P.C.

Jo Oldson and Brice Oakley

Sara and Tim Pearson

Lucia Pierson

Judith and Paul Proksa 

Kathy Reardon

Janet and Mark Rosenbury

Judith and Larry Sheldon

Cherry and Dave Shogren

Rev. Nan Smith

Thank you to friends and supporters who donated  
to the Center in 2016  

In 2016, more than 800 individuals, organizations and foundations supported the 
Center with more than $365,000 in contributions. We gratefully acknowledge and 
thank all who so kindly contributed to the Center this past year. The generosity  
of the friends identified on the following pages enables the Center to continue to 
provide hope and healing to those in need. 
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Karin Beschen

Nancy and Mel Bobo

Judith and James R. Boes

Jane Brimmer

Candice Brown

Rachel Bruns

Martha Buenneke

Lauren Burgeson

Mary Campbell

Marilea and Merrill Chase

Cindy Chicoine

Eva and David Christiansen

Dianne Christopher

Holly and John Clark

Connie Cook and Joe Jongewaard

Patricia and Jay Cramer

Kay Crose

Jean and Arlen Daleske

Judy Davis

Lori Day

Dana Dickson

Christine Dietz

Rev. Barb Dinnen

Margaret and Kevin Doyle

Celeste and Jim Egger

Dave Egleston

Theresa and Mark Feldmann

Faith Ferre and Mark Haverland

 and Brian Pattinson 

Phyllis Peters

Mary and Troy Petersen

Dean Peterson

Susan and Earl Pierce

Ruby and Rich Pleva

Kimberly Price

Karen Randleman

Dr. Mark Ravreby

Artis Reis

Jody and Stan Reynolds

Dixie Rhiner

Dawn and Steve Roberts

Charlyn Robinson and Mark 

Sherinian

Jeanne Rooney-Graves

Cindy Sample

Marilyn and Duane Sand

Kathie and Mike Sankey

Patrice Sayre

Herb Schulte

Jackie and Richard Seibert

Judy Shkolnick

Patsy and John Shors

Diana and Phil Sickles

Janet and Lyle Simpson

Tom Slaughter

Annie Sloterdyk Brandt and Matt 

Brandt

Meg and Chuck Smith

Melissa Smith

Amy and Bill Spangler-Dunning

Kelly and Kurt Sparks

Martha and John Squire

Douglas Steenblock

Nancy and Bill Steward

Scott Stogdill

Suzanne Stout

Robin Kline and Bill Summers 

Martha Swanson

Sr. Cathy Talarico

Sue Ann and Richard Tempero

Ann Touney

Sharon Townsend

Mary Nelle Trefz

Julie and Charlie Triplett

Margaret Updegraff

Elizabeth Wagner

Sandi and Richard Wagner

Teri Wahlig, M.D.

Jeanne and Kurt Weakland

Jennie Legates and Frederick 

Wehrenberg

Linda and William Weidmaier

Jenn and Matt Willis

Martha Willits

Dania Wilson

June and Russell L. Wilson

Lynn Heuss and Rev. Paul Witmer 

John Wong

Sam Wong

Don Worrell

COMPANIONS  

(GIFTS	UP	TO	$99)

Kathy Adams

Danelda Allen

Pat Altwegg

Michael Amadeo

Barbara Amend

Marti Anderson  

 and Bob Brammer

Susan and Charles Anderson

Beverly Apel

Marsha and David Arens

Robert Aubrey

Doug Aupperle

Erin Baker

Jean Basinger

Eleanor and Carroll Bidler

Lisa Blabaum

Betty and Merrill Blackburn

Judy Blank

Steven Bobenhouse

Nan Bonfils

Alice and Larry Book

Ellyn Briles

Mathilda Brown Swanson

Kathy Burger

Christine and John Burkhart

Lou Ann Burkle

Ellen and John Burnquist

Jim Bush

Dottie and Bob Butts

Carla Cain

Willa Campbell

Jo Campney

Pat Cardwell

Rhonda Carmi

Marilyn and Frank Carroll

Marilynn Cedarstrom

Linlin Chai

Michelle Chandrasekhar

Bob Chase

Melanie Choos

Linda and Larry Christiansen

Kathleen Clark

Wayne Clark

Constance and Jamie Coakley

Valerie Cook

Ellen and Charles Corwin

Christina Manbeck  

 and Frank Cownie

Rebecca Criswell

Ladi and Art Cunningham

Julie Curry

Leslie and Pastor Jamie Cutler

Diana Darge

Linda Dawe

Suzanna de Baca

Karin and Jeff Derry

Linda Dixon

Karen Dluhos

Angela and David Doty

Janet Drey

Mary Beth Drey

Kathy Eckhouse

Kathy Ecklin

Beth Ann and John Edwards

Deb Egeland

Erika Ellenbogen

Teddi Barron and Ray England 

Sam Erwin

Lucy Fey

Brooke Findley

Rachel Fjelstad

Jane and Eric Fogg

Susan and Don Forsling

Chris Frantsvog

Carol Fredrich

Shayla From

Joan Fumetti

Linda and Jose Garcia

Martha Gelhaus  

 and Kevin Pokorny

Mary Susan Gibson

Marilee Gillan

Julie Good

Suzanne Gorhau

Mary Helen and David Grace
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 “Thanks for the part you have played and are playing in my journey 
back to good mental health. It seems like a long time ago when I 
faced this ‘bout’ of depression, but I’m confident that I’m back on 
the right track!”  

First Christian Church

Fran Fleck and Terry Greenley

Polly Flug

Suzanne Flynn

Lynn and Jim Fox

Jan and Greg Franck

Mary Funk

Cindy and Geoff Gade

Kathy and Scott Giles

Barb Hirsch-Giller  

 and Dr. Harvey Giller

Mollie Giller

Sandra and Walter Githens

Dennis Grohn

Kay Grother

Laurie Haller

Virginia and Terry Hancock

Ann Hanson

Mary and Steve Hanson

Katherine and Scott Harrington

Cora Hayes

Drs. Sarah and James Hayes

Barbara and Doug Hein

Kathleen Heinzel

Laura Heitland

Jan Hill and William D. Cotton

Kelli Hill

Reverend Martha Hill

Geoffrey Hills

Ellen Hinrichs

Sandra Hobson

Daniel Hoffman-Zinnel

Karen and Larry Hoier

Pam Holliman

Sharon and Robert Holz

Julie Honsey

Alex Hubbell

Marla and Jeff Inks

Linda Jennings

Dianne and Roger Jones

Loulou Kane

Mary and Stephen Kennedy

Angelyn King

David King

Loral and Bob Kirke

Catherine and Timothy Knepper

Laden and Pearson, P.C.

Virginia LaVelle

Marilee Lawler

Judith and Richard Lehman

Janet Linn

Angela Loomis

Kristi Lund Lozier

Elaine Lundstrom  

 and David Yurdin

Mary Luxa

Glenys Bittick Lynch

Margo Mallgren

Cheryl and Geoffrey Marsh

Melissa and Clint Martin

Cynthia Martin-Kresse  

 and Robert Kresse

Caroline and Jeffrey McClough

Judith McCoy Davis

Sarah and Chance McElhaney

Michael McNeil

Joan Middleton

Becky and Jim Miles-Polka

Bernie and Jim Miller

Megan Milligan

Robyn and Bret Mills

Sabrina Moe

Polly Moore

Anne and Tom Murr

Jill Musin

Bob Nervig

Network for Good

Pauline Niebur

Kara Niewenhuis

Nicole Nucaro

Kathleen R. Nutt

Catherine Olesen

Diana and Daryl Pals

Rachel Panzi

Senator Janet Petersen  

 “I feel comfortable and safe here.”

 Read Jack’s story here: www.dmpcc.org/Jack
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Jan Vogel

Jody and Lynn Vorbrich

Jim Waltrip

Sandi and Steve Ward

Patrick Weeg

Margi Weiss

Connie Lee Whalen

Jane Whitehead

Sonja Whitesell

Marlene Wilkerson

Dolores Ann Willemsen

Jessica Williams

Leyna Wilson

Julia Martinusen  

 and Randall Wilson 

Rena Wilson

Barbara Winters

Mary Woolever

Kathi Sircy and David Wright 

Hal Wyborny

Mary Yearns

Deborah Youmans

JoAnn and Tom Zimmerman

Kathy and Steve Zumbach

HONOR GIFTS

Gifts were given  

in honor of:

Dean and Mardell Ahnen

Sharon Bandstra

Ellery H. Duke

James E. Hayes 

Hal Higgs

Mark Minear

Greg Nichols

Kathy Reardon

Kay Riley

Sutton Reese

MEMORIAL GIFTS

Gifts were given   

in memory of:

Steve Baur

Jeff Cornick

Margaret Duke

Lucille Gayle

Patricia McLaughlin

Elise Minear

Milo Okkema

Michael Peck

Mike Sears

Ray Speas

Margaret Swanson

Cecily Tobin

Paige Daniels Yoder

Cara Waltrip

Christopher Wright

Lisa and Steve Gray

Nancy Green

Nancy Greening

Dennis Groenenboom

Michael Groh

Steve Gude

Tammy Guild

Sally and Ron Hampton

Norma Hanke

Barbara Hans

Nancy Hanstad

Ruth Hardin

Lucinda Harms

Christy and Bryan Hart

Lorrie Hayes

Penny and Billy Heiss

Paula Herman

Terry Hernandez

Carolyn and Tim Hinchliff

Jane and Richard Hinson

Norma Hirsch, M.D.

Dixie and Will Hoekman

Gloria Hoffmann

Angela Houston

Dale and Robert Howe

Sue Irish

Jennifer Iverson

Geri Jacobs

Martha James  

 and Michael Myszewski

Mary Jones

Ryan Jordan

Rosemary and Conrad   

 Jungmann

Christine Kane-Finn

Lucy Kanellos

Mary and Ray Keables

Sheila Keene

Becky Kemble

Ann Holden Kendell

Cathy and David Kerr

Laurie Killmer Pechie  

 and Danny Pechie

Keeta Kinnaird

Ruth B. Klotz

Kristi Knous

Lynn Knudsen

Kay Kopatich

Michelle Kopp

Robyn Krell

Lois and Roger Kriebs

Joyce Krohn

Alicia Krpan

Pam and Michael Kulik

Mike LaMair

Carmen Lampe Zeitler  

 and John Zeitler

Ann Laughlin

Carol Leech

Judy Anderson and Tom Leffler

Fred Lembke

Suzanne and Dr. David Lemon

Betty Lethcoe

Karla Lyddon

Jim and Cindy Mackey

Regina MacRae

Mary Lee and Dr. Keith Madison

Mary and Michael Mahoney

Rosemary Mahoney

Maggie Maloney

Robbin and Donald McClelland

Cody McConnell

Louise and Charles McDonald

Mary Rae McElroy

Kevin McLaughlin

Carl McPherson

Marilynn Meggison Hawkins

Kathy Melby

M. Ann Mendleson

Ned Miller

Kathleen and Al Milligan

Hilliary and Andrew Minear

Lila Minear

Jennifer and William Mohr

Rhonda Martin and Kevin Moran

Regina Murphy

Mary and R.W. Nelson

Gwen and Merle Newman

Karla and Brian Newton

Nancy and Ed Nichols

Steve Niebuhr

Mary Ann and Ron Nielsen

Megan Niklawski

Mary and Roy Nilsen

Mary and William O’Brien

Janet and Jim Osweiler

Virginia Palmisano-Goettsch

Lisa Parker

Muriel and J.R. Pemble

Betty and Mike Perry

Peggy and Ted Peterson

Thien Pham

Julie Powell-Mohr

Pam Prince

Chad Rademacher

Rosemary Rahm

Peg and Layne Rasmussen

Angie Rathbun

Marlene Reece  

 and Donna Williams

Barbara Reiff

Mary Riche

Lane Riggle

Elaina Riley

Susy Robinette

Ellen Robinson

Susan and Jim Rohden

Judy Rosenberg

Sheila Rouse

Mary and Rodger Routh

Linda and Ruben Rullan

Joyce Rupp

Michelle Sandbulte

Karuna Sayeed

Priscilla Sayeed

Ann Laurence Scarpino

Jan Schellhammer

Kathleen Schneider

Jeanne Schossow

Jill and Jack Schreiber

Eliza Ovrom and Mark Schuling

Josh Sears

Susan Seidenfeld

Rebecca and Gary Septer

Andrea and Adam Severson

Kimberly and Dr. Craig Shadur

Martha Jane Sheston

Lyn and Bryan Shiffler

Eleanor Shivers

Kathy and Craig Shives

Kathleen and Jim Simmons

Travis Simpson

Anita and James Smith

Sheri Smith

William Smith

Ruth and William Staplin

Jan Stegeman

Gail Stilwill

Karen and Charles Stockton

Lu and Jim Stone

Mary Stowman

Lisa Streyffeler

Rebecca Strom

Mervin Swenson

JoAnne Talarico, CHM

Karen Tandy

John Taylor

Warren Taylor

Gretchen and Robert Tegeler

Susan and Anita Terry

Susanne Tershak

Sheena and Frank Thomas

Susie Tierney  

 and Lisa Griffith Tierney

Diane Todd-Brown

Cecilia J. Tomlonovic

Derek Trobaugh

Brenda Tyler

Jana Van Dam

Mary Van Heukelom

Peri Van Tassel
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GIFTS-IN-KIND

Gifts-in-kind are a type of 

charitable giving in which, 

instead of giving money to 

purchase needed goods 

and services, the goods and 

services themselves are given. 

These gifts do not include gifts 

of cash or stock. Gifts-in-kind 

were given by:  

Tandem CRM/Jacki Askelson

Boxwoods Fine Furnishings

Des Moines Golf & Country Club

Sharon Goldford

Courtney Krause

Arthur McClanahan

Dave Murrin-von Ebers

Warren Taylor Photographs

Connie Wilson Design

MENTAL HEALTH SERVICES FOR  
CHILDREN, ADOLESCENTS, ADULTS, 
COUPLES AND FAMILIES 

DES MOINES PASTORAL

 COUNSELING CENTER
  
(515)	274-4006	/	www.dmpcc.org	

8553	Urbandale	Avenue	 

Urbandale,	Iowa	50322		                                       

Great care has been taken to  

ensure the accuracy of our donor  

list and gifts received between 

January 1, 2016 and December 31, 

2016.  If we have made an error, 

please contact Terri Speirs,  

Director of Development & 

Marketing at (515) 271-6670.
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Staff

LEADERSHIP TEAM

Christine Dietz
DIRECTOR	OF	PROFESSIONAL	EDUCATION

Ellery H. Duke
EXECUTIVE	DIRECTOR,	RETIRED	DECEMBER	2016

James E. Hayes
EXECUTIVE	DIRECTOR

Penny Heiss
DIRECTOR	OF	CENTER	OPERATIONS

Kelli Hill
DIRECTOR	OF	CLINICAL	SERVICES

Diane McClanahan
DIRECTOR	OF	LEADERSHIP	AND	SPIRITUAL	LIFE

Jeanne Schossow 
BUSINESS	MANAGER,	RETIRED	AUGUST	2016

Terri Mork Speirs
DIRECTOR	OF	MARKETING	AND	COMMUNICATION

ADMINISTRATIVE SUPPORT 
Katie Buntz
BILLING	AND	INSURANCE	COORDINATOR 
TENURE	COMPLETED	AUGUST	2016

Carol Leonard
CREDENTIALING	COORDINATOR	/ 
INTAKE	COORDINATOR

Jyoti Pandit

INSURANCE	COORDINATOR	/	PSYCHOMETRIST

Kristin Parker
RECEPTIONIST	AND	ADMINISTRATIVE	ASSISTANT

Bobbie Thies
FINANCE	COORDINATOR

Zeb Treloar-Reid
RECEPTIONIST	AND	ADMINISTRATIVE	ASSISTANT

Sheila Wick
BILLING	AND	INSURANCE	COORDINATOR

CONGREGATIONAL STRATEGISTS

Carla Cain, G.P.H.R., M.B.A.

Diane McClanahan, M.Div., B.S.N.

Andrea Severson, t.L.M.H.C., M.Div.

Fred Van Liew, J.D., Professional Mediator

COUNSELORS 

Susan J. Ackelson, L.I.S.W.

Susan Arland, L.M.H.C.

Douglas Aupperle, Ph.D.

Eva Christiansen, Ph.D.

Christine Dietz, Ph.D., L.I.S.W.

Richard H. Douglass, M.S.W.

Ellery H. Duke, Ph.D.

Rhonda Haler, M.S.

Kelli Hill, Ph.D.

Kathe Irvine, L.M.S.W.

Kate Junk, Ph.D.

Alicia Krpan, t.L.M.H.C. (started in 2017)  

Alison Li, L.I.S.W

Jake Li, L.I.S.W. (started in 2017)

Julie McClatchey, L.I.S.W.

Diane McClanahan, M.Div., B.S.N. 

Sarah McElhaney, L.M.F.T.

J. Jeffery Means, Ph.D.

Mark Minear, Ph.D.

Laura Nydam, L.I.S.W. 

Kathy Reardon, R.N., M.S.

Elaina Riley, L.I.S.W. 

Andrea Severson, t.L.M.H.C., M.Div.

Amy Spangler-Dunning, L.M.H.C., M.Div.

Shannon Welch-Groves, Psy.D.

Roberta Yoder, M.A.

Scott Young, Ph.D.

PSYCHIATRY TEAM 
Geoffrey Hills, D.O. 
PSYCHIATRIST 
Susan Koehler, P.A.-C 
PSYCHIATRY	PHYSICIAN	ASSISTANT

GRADUATE CLINICAL STUDENTS 2016 

Caitlin Erdman

Falesa Ivory-Horton

Alicia Krpan

Chris Ogle

Andrea Severson

We celebrate and thank Jeanne 
Schossow who retired in 2016 after 
serving as the Center’s business 
manager for 33 years.  
 
In the words of former executive director 
Ellery Duke: “Jeanne began as the 
Center’s receptionist, handling all the 
Center’s accounting and reporting needs, 
including payroll. As the Center has 
grown, so have Jeanne’s responsibilities, 
which have ultimately included business 
manager, human resources director, IT 
manager, office manager of a support 
staff of six, HIPAA compliance officer, 
building manager and many other duties. 
All of us have been blessed by her 
competent, generous and loving spirit.”
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Center staff participated in the 2016 Out of the Darkness suicide prevention walk in Ankeny, Iowa.
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Jeanne Schossow

The Center’s counselors bring a variety of 
expertise and share their knowledge with one 
another. For example Laura Nydam, L.I.S.W. (R) is 
a Certified Alcohol and Drug Counselor (CADC) in 
the state of Iowa and coordinated a workshop to 
train Center staff and students on current issues in 
street narcotics. Andrea Severson, t.L.M.H.C., M.Div. 
(L), an ordained Methodist minister, participated 
in the workshop as a student, and now serves 
on the counseling staff following her successful 
completion of the practicum year. 
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